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Count  on  Advantis  to  make  the  difference 


Companies  worldwide  look  to  Advantis  for  help 
with  planning  and  implementing  information  systems 
technology.  Providing  computing  resources  to  fit 
a variety  of  business  requirements  is  the  logical  next 
step.  Today  you  can  look  to  Advantis  for  a full 
range  of  capacity  outsourcing  solutions  designed  to 
help  you  accommodate  business  growth  and  put 
critical  applications  in  place  quickly. 

When  you  choose  Advantis  to  meet  your  outsourc- 
ing requirements,  you  can  count  on  Advantis  Capacity 
Services  solutions  that  give  you  the  right  degree  of 
flexibility  and  control.  You  can  also  take  advantage  of 
network  outsourcing  solutions  and  services  that 
can  help  your  company  take  off  to  reach  new  locations 
and  new  opportunities.  Your  Advantis  marketing  and 
technical  support  team  can  help  you  translate 
your  financial  and  technical  business  requirements 
into  business  solutions. 


The  advantages  you  gain  can  include  reducing  costs 
and  capital  requirements,  streamlining  data  processing 
operations,  redeploying  critical  resources  and  imple- 
menting new  technologies  and  applications  quickly. 
Even  more  important,  Advantis  Capacity  Services  can 
free  you  to  focus  on  what  you  know  best- your  business 

Call  on  Advantis  services  for  just  about  everything 

To  find  out  more  about  how  Advantis  Capacity 
Services  can  help  your  business  grow,  call  Dick  Dibert 
at  813  878-4307.  For  information  about  other  service 
offerings  from  Advantis,  contact  your  IBM  marketing 
representative. 


Advantis  network 
outsourcing  solutions 
and  services  can  help 
your  company  take  off 
to  reach  new  locations 
and  new  opportunities. 


Sales  and  Marketing 
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Service  Offerings 
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Charges  for  Services 


YAD 


Contracts 


YAD 


Cost  Structure 
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Staffing 
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Dedicated  Processor 
Custom  Offering 


Advantis  Capacity  Services 


Customized  data  processing  to 
help  your  business  grow 

Advantis™  Dedicated  Processor 
Custom  Offering  program  is  a 
custom  offering  designed  for  com- 
panies with  outsourcing  require- 
ments that  are  not  met  by  either 
traditional  time-share  offerings  or 
comprehensive,  long-term  facilities- 
management  services. 

With  the  Dedicated  Processor 
Custom  Offering,  Advantis  pro- 
vides and  supports  IBM  hardware 
and  system  software  tailored  to  a 
customer’s  requirements,  while  the 
customer  provides  and  manages 
application  software.  The 
customer’s  dedicated  computing 
environment  is  installed  at  an 
Advantis  facility  and  accessed 
remotely  via  the  Advantis  network. 


Experienced  Advantis  professionals 
furnish  partial  systems-program- 
ming  and  operational  support,  per- 
forming tasks  and  services  such  as 
mounting  tapes  and  system 
restarts. 

Day-to-day  operation  of  appli- 
cation systems  and  ownership  of 
application  software  remain  in  the 
hands  of  the  customer.  This 
approach  can  allow  companies  to 
outsource  system  requirements 
while  maintaining  application 
control.  At  the  same  time,  it  offers 
the  flexibility  to  modify  computing 
resources  to  meet  changing  busi- 
ness requirements  and  to  easily 
move  systems  and  applications  in- 
house. 


A cost-effective  solution  for 
today’s  business  requirements 

Advantis  Dedicated  Processor 
Custom  Offering  provides  alterna- 
tives for  companies  that  need  com- 
puting resources  but  do  not  want 
to  make  a capital  investment.  For 
example,  in  the  case  of  a merger, 
acquisition  or  leveraged  buyout 
(LBO),  companies  often  need  to 
implement  mission-critical  applica- 
tions quickly  but  lack  available 
capital  resources.  Or,  for  a variety 
of  business  reasons,  companies 
may  want  to  fund  new  programs, 
applications  or  resources  as 
expense  items  rather  than  capital 
expenditures. 


Predictable  monthly  charges  can 
help  companies  plan  and  budget 
for  dedicated  processor  resources. 
Services  are  offered  at  a fixed  price, 
determined  by  system  configura- 
tion rather  than  usage  (except  for 
usage-based  network  connectivity 
charges  for  remote  terminals, 
printers  and  other  devices). 

The  Dedicated  Processor 
Custom  Offering  can  also  provide 
an  easily  implemented  and  cost- 
effective  solution  for  companies 
with  interim  requirements,  typically 
from  one  to  three  years  in  duration. 
Tor  example,  a company  may 
want  to: 

• Continue  operations  during 
building  construction  or  relo- 
cation 

• Begin  software  testing,  applica- 
tion development  — even 
production  — prior  to  delivery  of 
a new  processor 

• Develop  and  test  new  systems 
before  migrating  to  a new  pro- 
duction environment 

• Pilot  a new  service  before  com- 
mitting to  the  purchase  of  hard- 
ware 

• Supplement  system  programming 
and  operational  resources 

• Meet  peak  load  requirements, 
such  as  application  development 
or  the  merger  of  multiple  data 
center  operations,  without 
installing  new  internal  resources. 

Flexible  data  processing 
resources 

The  Dedicated  Processor  Custom 
Offering  is  designed  to  give  cus- 
tomers flexibility  in  defining 
processor,  DASD,  tape,  software 
and  other  system  components. 
Advantis  system  programmers  can 
work  with  you  to  select  the  proper 
system  software  and  hardware  con- 
figuration to  meet  your  particular 
requirements. 

The  standard  dedicated 
processor  offering  supports  43xx, 
308x,  3090™  and  ES/9000™ 
systems  running  under  currently 
available  MVS  or  VM  operating 
systems.  Most  of  the  IBM  sub- 
system programs  available  with 


these  control  programs  are  also 
supported.  Standard  IBM  storage 
devices  supported  are  the  3380  and 
3390  DASD  and  the  3420,  3480 
and  3490  Magnetic  Tape  Subsys- 
tems. Advantis  will  provide 
system-level  console  support,  and 
can  maintain  a tape  library  and 
perform  tape  mounts  as  part  of  the 
Dedicated  Processor  Custom 
Offering. 

Options  are  available  to  meet 
varying  customer  requirements: 

• A Physically  Dedicated  System 
provides  use  of  a host  processor 
that  is  reserved  exclusively  for  a 
specific  customer.  This  option 
offers  the  customer  maximum 
security,  independence  and 
control  over  system  performance. 

• A Logically  Dedicated  System 
shares  the  host  processor  with 
multiple  independent  customers. 
The  system  is  partitioned  through 
the  use  of  IBM’s  VM  or 
PR/SM™  products,  which  can 
establish  multiple  system  environ- 
ments on  a single  physical 
processor.  Customers  can  see  and 
access  only  their  own  version  or 
configuration  of  VM  or  MVS. 
Although  this  option  does  not 
afford  as  much  control  over  per- 
formance of  physical  resources,  it 
allows  customers  to  quickly 
obtain  more  or  less  resources  on 
demand. 

Once  your  system  has  been 
installed  at  the  Advantis  site  and 
testing  is  complete,  you  may  install 
your  application  software,  as  well 
as  any  system  modifications  you 
want  to  support. 

Advantis  responsibilities 

As  part  of  the  Dedicated  Processor 
Custom  Offering,  Advantis  will: 

• Provide  the  system,  floor  space 
and  tape  storage 

• Provide  system  and  operations 
support  staff 

• Provide  connectivity  to  Dedicated 
Processor  resources  through  the 
Advantis  network 

• Provide  customer  support  ser- 
vices, including  Help  Desk 


• Provide  a limited  number  of 
standard  IBM  system  and  sub- 
system software  products 

• Install  systems,  including  IBM 
software 

• Maintain  hardware 

• Maintain  software  provided  by 
Advantis 

• Provide  network  access  security 

• Provide  technical  support  for 
IBM  hardware  and  software 

• Fulfill  customer  requests  for  ser- 
vices such  as  tape  mounts,  soft- 
ware fixes,  and  Advantis-provided 
software  and  system  restarts. 

Customer  responsibilities 

Under  the  Dedicated  Processor 
Custom  Offering,  the  customer  is 
responsible  for: 

• System  configuration  and 
capacity  planning 

• Installation,  network  attachment 
and  maintenance  of  workstations 
and  printers  at  customer  sites 

• Administration  of  user  IDs,  pass- 
words and  user  profiles 

• Data  security  and  management 

• Technical  support  for  application 
and  OEM  software  and  software 
customization 

• System  operation:  scheduling  and 
running  jobs,  operating  remote 
consoles  and  requesting  tape 
mounts 

• Application  support 

- Providing,  installing,  main- 
taining and  operating  applica- 
tion code  and  licensed 
third-party  code 

- Authorizing  access  to  applica- 
tions 

- Maintaining  responsibility  for 
application  code  performance 
and  results. 

The  Advantis  advantage 

The  Dedicated  Processor  Custom 
Offering  brings  with  it  all  the 
advantages  of  the  Advantis 
network.  The  Advantis  network 
has  an  excellent  track  record  for 
performance,  availability  and  reli- 
ability. High  levels  of  redundancy 
are  built  into  the  network  for 
backup,  and  to  help  assure  contin- 
uous service, 
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including  duplication  of  such  key 
network  components  as  control 
centers  and  transmission  links. 

Furthermore,  the  network  is 
monitored  around  the  clock  and 
managed  by  skilled  network  profes- 
sionals, who  employ  state-of-the-art 
management  tools,  including  IBM 
network  management  software, 
artificial  intelligence  systems  for 
monitoring  and  prioritizing  alerts, 
and  remote  controllers  for  acti- 
vating network  components  and 
re-routing  network  traffic. 

• Availability  — The  Advantis 
network  is  generally  available  24 
hours  a day,  seven  days  a week.* 
That  means  you  can  access  your 
Dedicated  Processor  resources 
regardless  of  time  zones  or  hours 
of  operation. 

* Except  for  regularly  scheduled 
network  maintenance  hours. 
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• Reach  — The  Advantis  network 
provides  local  dial  access  nodes  in 
more  than  76  cities  across  the 
United  States.  Additional  access 
is  available  via  “800”  number 
service  in  the  United  States,  and 
internationally  through  IBM  affil- 
iates via  local  public  data  net- 
works in  37  countries  and 
locations. 

• User  support  — The  Advantis 
network  provides  a toll-free  tele- 
phone hotline  and  online  support 
in  the  use  of  the  network.  The 
online  NOTIFY  sendees  allow 
end  users  and  your  sendee  admin- 
istrators to  report  problems  and 
track  resolution. 

• Security  — The  Advantis  network 
provides  multiple  levels  of  secu- 
rity to  help  prevent  unauthorized 
access  to  the  network.  These 
include  controlled  access  to  the 
network’s  data  centers;  account 
codes;  user  IDs;  passwords;  and 
resource  authorization.  In  addi- 
tion, customers  can  use  Resource 
Access  Control  Facility  (RACF) 
if  installed  on  their  Dedicated 
Processor  to  control  specific 
system  resources  and  data. 


Your  single  connection  to 
far-reaching  business  solutions 

Through  your  connection  to 
Advantis,  you  can  extend  your 
organization’s  reach  to  hundreds  of 
leased-line  and  dial-access  cities 
throughout  the  United  States  and 
around  the  world.  And  you  can 
take  advantage  of  IBM  solutions 
for  international  networking  and 
business-to-business  communi- 
cations. For  example,  you  can 
implement: 

• Communications  between  your 
company  and  your  international 
locations  and  business  partners 

• A dial  network  to  give  your  busi- 
ness partners  and  remote 
employees  access  to  your  applica- 
tions 

• Company-to -company  electronic 
mail  with  national  and  interna- 
tional business  partners 

• Electronic  data  interchange  (EDI) 
to  reduce  costs  and  gain  a com- 
petitive advantage 

• Integrated  access  to  a wide  range 
of  databases,  business  services 
and  Advantis  remote  computing 
services. 

Let  us  tell  you  more 

Find  out  how  Advantis  Dedicated 
Processor  Custom  Offering  and 
other  solutions  can  help  you  meet 
today’s  business  requirements. 
Contact  your  local  IBM  marketing 
representative  or  write: 

Advantis 

P.O.  Box  30021 

Tampa,  FL  33630 


™ Advantis  is  a trademark  of  Advantis 
® IBM  is  a registered  trademark  of 
International  Business  Machines 
Corporation 

™ 3090,  ES 19000  and  PR/SM  are 
trademarks  of  International  Busi- 
ness Machines  Corporation 
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